
Linda	Roa
805	Norlee	Street
Sebastopol	CA	95472

Jun	18th	2019

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

We	are	consumers	who	support	broadband	competition.	We	much	prefer	using	our	local	company
because	we	receive	much	better	customer	service,	short	or	no	wait	times	when	calling	as	opposed	to
the	extremely	long	wait	times	getting	to	big	companies	who	dont	have	the	same	level	of	care	and
often	drop	the	call.	

As	senior	citizens,	we	worry	that	lack	of	competition	will	increase	the	cost	of	internet	and	telephone
services	beyond	what	we	can	pay.	
Please	keep	broadband	competition!!	These	providers	are	our	friends	and	neighbors	and	support	our
community.	

Thank	you,

Linda	Roa


